
M2M Data Software User Guide

Сhange Password

1. On the left side of the screen, in the menu, 
select SIM manage and then the item SIM list;

2. Use the Filter on the right to find the SIM you 
need.

Search SIMs

1. Enter new.m2mdata.co in the URL / address 
bar;

2. Fill in the Login and Password fields,
and then click the Login button.

Login

1. Click on the Avatar icon in the upper right 
corner and select the Profile item in the 
drop-down list;

2. Select the Password tab,
then fill in the fields and click the Update 
button for the changes to take effect.
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1. Select a SIM card by clicking on the 
Checkbox next to it;

2. Click the Activate button;

3. In the popup that appears, select Activation 
status and Service profile;

4. Click the Save button.

3. In the popup that appears, select New 
status.

Activate a SIM

Suspend and Terminate a SIM

1. Select a SIM card by clicking on the 
Checkbox next to it;

2. Click the State button;



1. On the left side of the screen, in the menu, 
select SMS and then the item Console;

2. Use the Search input on thev right to find 
the SIM you need;

3. In the Main part of the screen, you will see 
the history of sending and receiving 
commands with the found SIM card. And on 
the right is a List of found SIM cards;

4. Click on the Select command field;

5. You will see a List of devices, when you click 
on which there will be a List of commands that 
you can send;

6. Click on the Command and click on the Send 
button in the chat field.

Send Commands

Check Connectivity (HLR Info, Session Data)

1. Go to the SIM list screen;

2. Click on the IMSI number of the desired SIM 
card;
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Run Reports

3. You will open a Profile with a Dashboard for 
this SIM card, where you can see all the 
statistical data;

4. In the Data details block, click on Session 
data or HLR
to open a Pop-up with detailed information.

1. On the left side of the screen, in the menu, 
select Reports and then the item Overview, 
Usage or Subscription;

2. The corresponding report will open in the 
form of a table. On the right of the screen, you 
can use the Filter for more detailed settings.
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